Birchwood Surgery Patient Representative Group


Minutes of meeting Wednesday 1st December 2011   7pm 

In Attendance

Dr Graham Heelis- Senior Partner
Kim Randall-Practice Manager
Rina Hensman- Senior Receptionist

Janet Bridger
Emma Fernandes
Madeleine Guy
Judith Hersey
Kenneth Hill
Brian Marshall 
Carol Pillinger
Peter Wenman
Katharine West

Apologies for absence

Dr Frank Raymond
Katherine Kenny


The minutes of the last meeting were approved.

Kim then introduced the proposed patient survey based on comments the practice had received from members of the group (including those received from the virtual group). This was a simplified version of previous Department of Health surveys and more relevant to the surgery’s circumstances. Each question was discussed amongst the group and modified as needed and it was suggested that an introduction should be added.
Care should be taken as to how the survey is placed on the website to avoid misuse and consideration given to posting some surveys to young people to encourage engagement.
Approval was given to print the survey and distribute it as quickly as possible as there is a tight deadline for completing it, analysing it and formulating an action plan.
In addition, it was suggested that another sheet be added to provide information about the practice and its services.

The surgery notice board had been improved since the last meeting, making it less cluttered and more eye catching. A few minor improvements were suggested, such as different colourings and larger/capital letters. Another suggestion was to site a notice board in the corridor, so that patients could go to look at it without having to stand in front of patients who were seated in front of the current board.

Comments on TV screen changes- postponed due to insufficient time.

Any other business

Some further suggestions were made – 
· The self check in at the front desk is too high for wheelchair users and the practice will look at the feasibility of lowering it.
· Automatic front doors would be of great benefit to wheelchair users, the disabled and the elderly - the doors are heavy. Currently there are insufficient funds to replace these, but it is something the practice will bear in mind for the future.

· In order to help the Doctors keep to time, it was requested that we open the front doors at 8.25am to allow patients to check in and be ready for 8.30am when the first patients have their appointment. 

· It was confirmed that Dr Newby is leaving the practice at the end of December as he and his family are emigrating to Australia. Patients will be formally notified of this in the coming weeks and will be given details of his successor. 

· Subsequent to the above, it was confirmed that the Department of health only requires patients to be registered with Birchwood Surgery and not individual GPs anymore. This came about with the new GP contract in 2004. Dr Heelis emphasised that the philosophy of the practice is to provide care along the lines of the old model and to see the same GP and to that end patients are still “registered” with a named GP on our computer system as this fosters a good relationship and continuity of care which is very important. The practice does appreciate that this may not be possible all the time, as some patients may want to see another GP for a variety of reasons and also sometimes the registered GP may not be available. The members of the group agreed that this was a good model and suggested that we should publicise it more.

· A future meeting should discuss methods of communicating to patients


Date of next meeting- Wednesday 15th February 2012
